Disabilities in Higher Education: Administrators and Staff Questionnaire 



Susan A. Vogel, Ph.D.

The purpose of this questionnaire is to learn about your knowledge, experiences, practices, and interests regarding students with disabilities in higher education. The results will provide invaluable information as we plan workshops, symposia, and online learning experiences on topics of interest. Thank you in advance for completing this questionnaire, helping to make the campus more welcoming, and increasing academic success of students with disabilities. 
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For questions 1 through 13, check the response that most accurately reflects your knowledge about disabilities and experience at this institution in the past two years.

Please check the appropriate number which corresponds to your level of knowledge, with 6 being a very large extent, 1 being a very limited extent, NAA being "none at all", and NA being "not applicable". 

1. To what extent have you had contact with students with disabilities? (If you did not have any contact with students with disabilities, reply NAA, and skip to item 3.)
 [Data field ID: “question_1”]
[image: image1.wmf]6 [image: image2.wmf]5 [image: image3.wmf]4 [image: image4.wmf]3 [image: image5.wmf]2 [image: image6.wmf]1 [image: image7.wmf]NAA [image: image8.wmf]NA  [value=6, 5, 4, 3, 2, 1, 9, 8]
2. What type(s) of disabilities have they had? Check all that apply.
[image: image9.wmf]Learning Disability [Data field ID: “question_2ld”] [value=1]
[image: image10.wmf]Attention Deficit Hyperactivity Disorder [Data field ID: “question_2adhd”] [value=1]
[image: image11.wmf]Physical Disability [Data field ID: “question_2pd”] [value=1]
[image: image12.wmf]Deaf or Hard of Hearing [Data field ID: “question_2dhh”] [value=1]
[image: image13.wmf]Blind or Low Vision [Data field ID: “question_2blv”] [value=1]
[image: image14.wmf]Psychiatric Impairment [Data field ID: “question_2pi”] [value=1]
[image: image15.wmf]Chronic Health Impairment [Data field ID: “question_2chi”] [value=1]
[image: image16.wmf]Other (please specify)  [Data field ID: “question_2other”] [value=1]
 [Data field ID: “question_2text”][image: image17.wmf]


3. How often have you been involved in developing or revising institutional policies or procedures pertaining to students with documented disabilities?  [Data field ID: “question_3”]
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4. How often have you been involved in implementing and/or disseminating information about institutional policies or procedures pertaining to students with documented disabilities?  [Data field ID: “question_4”]
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5. How often have you incorporated principles of accessibility in electronic communication such as Web sites or presentation material?  [Data field ID: “question_5”]
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6. How often have you made administrators and/or other staff aware of the needs of students with disabilities?  [Data field ID: “question_6”]
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7. To what extent have students with disabilities approached you to discuss problems they have encountered?  [Data field ID: “question_7”]
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8. How knowledgeable are you about disabilities in general?  [Data field ID: “question_8”]
[image: image58.wmf]6 [image: image59.wmf]5 [image: image60.wmf]4 [image: image61.wmf]3 [image: image62.wmf]2 [image: image63.wmf]1 [image: image64.wmf]NAA [image: image65.wmf]NA  [value=6, 5, 4, 3, 2, 1, 9, 8]
9. Indicate your level of knowledge about the specific disabilities below. 

Please check the appropriate number which corresponds to your level of knowledge, with 6 being the highest, 1 being the lowest and NAA being "none at all".

Learning Disability  [Data field ID: “question_9ld”]
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Attention Deficit Hyperactivity Disorder  [Data field ID: “question_9adhd”]
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Physical Disability  [Data field ID: “question_9pd”]
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Deaf or Hard of Hearing  [Data field ID: “question_9dhh”]
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Blind or Low Vision  [Data field ID: “question_9blv”]
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Psychiatric Impairment  [Data field ID: “question_9pi”]
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Chronic Health Impairment  [Data field ID: “question_9chi”]
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Other (please specify) 
 [Data field ID: “question9othertext”]
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10. To what extent have you spent time dealing with issues related to students with disabilities?  [Data field ID: “question_10”]
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11. How knowledgeable are you regarding the office of disability services on your campus?  [Data field ID: “question_11”]
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12. How knowledgeable are you about policies and procedures that pertain to students with disabilities?  [Data field ID: “question_12”]
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13. How knowledgeable are you regarding the federal statutes pertaining to students with disabilities in higher education?  [Data field ID: “question_13”]
[image: image147.wmf]6 [image: image148.wmf]5 [image: image149.wmf]4 [image: image150.wmf]3 [image: image151.wmf]2 [image: image152.wmf]1 [image: image153.wmf]NAA [image: image154.wmf]NA [value=6, 5, 4, 3, 2, 1, 9, 8]
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For items 14 - 18, check the response that reflects your involvement or willingness to be involved in the policies, procedures, practices, and activities below. 

Please check the appropriate number which corresponds to your level of involvement, with 6 being the highest, 1 being the lowest, NI/W being "not involved/willing", and NA being "not applicable".

14. If students with disabilities requested a modification to a policy or procedure, indicate your involvement in or willingness to work with others to develop a modification.  [Data field ID: “question_14”]
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15. Indicate your involvement in or willingness to facilitate the provision of information to faculty, administrators, and/or other staff regarding disabilities, policies, and/or federal statutes pertaining to students with disabilities in higher education.  [Data field ID: “question_15”]
[image: image165.wmf]6 [image: image166.wmf]5 [image: image167.wmf]4 [image: image168.wmf]3 [image: image169.wmf]2 [image: image170.wmf]1 [image: image171.wmf]NI/W [image: image172.wmf]NA [value=6, 5, 4, 3, 2, 1, 10, 8]
16. If you were involved in providing information, check which of the following methods you used. If you were not involved, skip to item 17.

[image: image173.wmf]Oral communication  [Data field ID: “question_16a”] [value=1]
[image: image174.wmf]Written communication [Data field ID: “question_16b”] [value=1]
[image: image175.wmf]E-mail [Data field ID: “question_16c”] [value=1]
[image: image176.wmf]Videos  [Data field ID: “question_16d”] [value=1]
[image: image177.wmf]Presentations  [Data field ID: “question_16e”] [value=1]
[image: image178.wmf]Related readings  [Data field ID: “question_16f”] [value=1]
[image: image179.wmf]Web sites  [Data field ID: “question_16g”] [value=1]
[image: image180.wmf]Workshops [Data field ID: “question_16h”] [value=1]
[image: image181.wmf]Symposia [Data field ID: “question_16i”] [value=1]
[image: image182.wmf]Conferences [Data field ID: “question_16j”] [value=1]
[image: image183.wmf]Other (please specify)  [Data field ID: “question_16other”] [value=1]
 [Data field ID: “question_16othertext”]
[image: image184.wmf]


17. Indicate your involvement in or willingness to develop or revise policies and procedures in response to federal statutes to meet the needs of students with disabilities with 6 being very invloved, 1 being not very involved, NI being "not involved" and NA being "not applicable". [Data field ID: “question_17”]
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18. Indicate which of the following policies and/or procedures you have helped to develop /revise and/or implement to make them responsive to the needs of students with disabilities. If you have not been involved, skip to item 19.
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 [Data field ID: “question_18othertext”]
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For items 19 and 20, check the response that reflects your views. 

19. Indicate how fair it is for students without disabilities when students with documented disabilities are provided the following accommodations with 6 being most fair and1 being most unfair:

	 
	 

	Course syllabus before the 
	 

	beginning of the term
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	Preferential seating
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	Extra time on exams
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	Priority registration
	[image: image230.wmf]6 [image: image231.wmf]5 [image: image232.wmf]4 [image: image233.wmf]3 [image: image234.wmf]2 [image: image235.wmf]1 [Data field ID: “question_19d”]

	 
	 

	Materials in alternate format
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Comments: [Data field ID: “question_19other”][image: image242.wmf]


Bottom of Form

Page 3 of 4

Top of Form

[image: image243.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image244.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image245.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image246.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image247.wmf]


20. Indicate how fair it is for students without disabilities when the following policies/requirements are modified as an accommodation for students with documented disabilities with 6 being most fair and1 being most unfair: 

	 
	 

	Department or institution 
	 

	academic requirement 
	[image: image248.wmf]6 [image: image249.wmf]5 [image: image250.wmf]4 [image: image251.wmf]3 [image: image252.wmf]2 [image: image253.wmf]1 [Data field ID: “question_20a”]

	 
	 

	Financial aid determination 
	 

	policies
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	Department or institution 
	 

	graduation requirement
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Comments: [Data field ID: “question_20other”][image: image266.wmf]


For items 21-23, please check the response that most accurately reflects your views, with 6 being strongly agree and 1 being strongly disagree.

21. Professionals with the following types of documented disabilities may be as effective on the job as professionals without disabilities in the same occupation:

Learning Disability  [Data field ID: “question_21ld”]
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Attention Deficit Hyperactivity Disorder  [Data field ID: “question_21add”]
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Physical Disability  [Data field ID: “question_21pd”]
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Deaf or Hard of Hearing  [Data field ID: “question_21dhh”]
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Blind or Low Vision  [Data field ID: “question_21blv”]
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Psychiatric Impairment  [Data field ID: “question_21pi”]
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Chronic Health Impairment  [Data field ID: “question_21chi”]
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Other (please specify)  [Data field ID: “question_21other”][image: image309.wmf]

 [Data field ID: “question_21otherscore”]
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Comments: [Data field ID: “question_21othercomment”][image: image316.wmf]


22. Because of their disability, students with the following types of disabilities should be advised to pursue a profession other than your own:

Learning Disability  [Data field ID: “question_22ld”]
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Attention Deficit Hyperactivity Disorder [Data field ID: “question_22add”]
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Physical Disability  [Data field ID: “question_22pd”]
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Deaf or Hard of Hearing  [Data field ID: “question_22dhh”]
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Blind or Low Vision  [Data field ID: “question_22blv”]
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Psychiatric Impairment  [Data field ID: “question_22pi”]
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Chronic Health Impairment  [Data field ID: “question_22chi”]
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Other (please specify)  [Data field ID: “question_22other”][image: image359.wmf]
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Comments: [Data field ID: “question_22othercomment”][image: image366.wmf]


23. Students with the following types of disabilities may be as effective as students without disabilities in meeting the expectations of clinical experiences or internships:

Learning Disability  [Data field ID: “question_23ld”]
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Attention Deficit Hyperactivity Disorder  [Data field ID: “question_23add”]
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Physical Disability  [Data field ID: “question_23pd”]
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Deaf or Hard of Hearing  [Data field ID: “question_23dhh”]
[image: image385.wmf]6 [image: image386.wmf]5 [image: image387.wmf]4 [image: image388.wmf]3 [image: image389.wmf]2 [image: image390.wmf]1

Blind or Low Vision  [Data field ID: “question_23blv”]
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Psychiatric Impairment [Data field ID: “question_23pi”]
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Chronic Health Impairment  [Data field ID: “question_23chi”]
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Other (please specify)  [Data field ID: “question_23other”][image: image409.wmf]

 [Data field ID: “question_23otherscore”]
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Comments: [Data field ID: “question_23othercomment”] [image: image416.wmf]


24. Indicate your level of interest in learning more about the topics listed below as they relate to students with disabilities in higher education with 6 being highest interest, 1 being lowest interest and NI being "no interest". 

Information about disabilities in higher education [Data field ID: “question_24a”]
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Legal statutes pertaining to disabilities in higher education [Data field ID: “question_24b”]
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Classroom accommodations  [Data field ID: “question_24c”]
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Test accommodations [Data field ID: “question_24d”]
[image: image438.wmf]6 [image: image439.wmf]5 [image: image440.wmf]4 [image: image441.wmf]3 [image: image442.wmf]2 [image: image443.wmf]1 [image: image444.wmf]NI [value=6, 5, 4, 3, 2, 1, 10]
Policies and procedures for students with disabilities [Data field ID: “question_24e”]
[image: image445.wmf]6 [image: image446.wmf]5 [image: image447.wmf]4 [image: image448.wmf]3 [image: image449.wmf]2 [image: image450.wmf]1 [image: image451.wmf]NI [value=6, 5, 4, 3, 2, 1, 10]
Office of disability services  [Data field ID: “question_24f”]
[image: image452.wmf]6 [image: image453.wmf]5 [image: image454.wmf]4 [image: image455.wmf]3 [image: image456.wmf]2 [image: image457.wmf]1 [image: image458.wmf]NI [value=6, 5, 4, 3, 2, 1, 10]
Universal design of instruction and assessment [Data field ID: “question_24g”]
[image: image459.wmf]6 [image: image460.wmf]5 [image: image461.wmf]4 [image: image462.wmf]3 [image: image463.wmf]2 [image: image464.wmf]1 [image: image465.wmf]NI [value=6, 5, 4, 3, 2, 1, 10]
Accessible Web sites and online learning experiences [Data field ID: “question_24h”]
[image: image466.wmf]6 [image: image467.wmf]5 [image: image468.wmf]4 [image: image469.wmf]3 [image: image470.wmf]2 [image: image471.wmf]1 [image: image472.wmf]NI [value=6, 5, 4, 3, 2, 1, 10]
Clinical experience or internship accommodation [Data field ID: “question_24i”]
[image: image473.wmf]6 [image: image474.wmf]5 [image: image475.wmf]4 [image: image476.wmf]3 [image: image477.wmf]2 [image: image478.wmf]1 [image: image479.wmf]NI [value=6, 5, 4, 3, 2, 1, 10]
Please indicate other topics of interest.  [Data field ID: “question_24other”]
[image: image480.wmf]



25. Indicate your preference regarding these alternative methods of acquiring information, with 6 being most preferred and 1 being least preferred.

Workshops  [Data field ID: “question_25a”]
[image: image481.wmf]6 [image: image482.wmf]5 [image: image483.wmf]4 [image: image484.wmf]3 [image: image485.wmf]2 [image: image486.wmf]1

On-site speakers  [Data field ID: “question_25b”]
[image: image487.wmf]6 [image: image488.wmf]5 [image: image489.wmf]4 [image: image490.wmf]3 [image: image491.wmf]2 [image: image492.wmf]1

Videos  [Data field ID: “question_25c”]
[image: image493.wmf]6 [image: image494.wmf]5 [image: image495.wmf]4 [image: image496.wmf]3 [image: image497.wmf]2 [image: image498.wmf]1

Web sites [Data field ID: “question_25d”]
[image: image499.wmf]6 [image: image500.wmf]5 [image: image501.wmf]4 [image: image502.wmf]3 [image: image503.wmf]2 [image: image504.wmf]1

Online credit courses  [Data field ID: “question_25e”]
[image: image505.wmf]6 [image: image506.wmf]5 [image: image507.wmf]4 [image: image508.wmf]3 [image: image509.wmf]2 [image: image510.wmf]1

Non-credit short courses  [Data field ID: “question_25f”]
[image: image511.wmf]6 [image: image512.wmf]5 [image: image513.wmf]4 [image: image514.wmf]3 [image: image515.wmf]2 [image: image516.wmf]1

One-on-one consultation  [Data field ID: “question_25g”]
[image: image517.wmf]6 [image: image518.wmf]5 [image: image519.wmf]4 [image: image520.wmf]3 [image: image521.wmf]2 [image: image522.wmf]1

Other (please specify) [Data field ID: “question_25other”]
[image: image523.wmf]
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26.Gender  [Data field ID: “question_26”]
[image: image538.wmf]Female [image: image539.wmf]Male [value=2, 1]
27. Age [image: image540.wmf]

24 or less

 [Data field ID: “question_27”] [value=(24 or less= 1, 25 – 35= 2, 36 – 45=3, 46 – 55=4, 56 or more=5)]
28. Please indicate if you are an administrator or other staff member. [image: image541.wmf]

Administrator

 [Data field ID: “question_28”] [value=(Admin=1, Staff=2)]
29. What is your responsibility?  [Data field ID: “question_29”]
[image: image542.wmf]College/school/university level (please specify)  [Data field ID: “question_29othera”]: [Tenure tra=1]
[image: image543.wmf]


[image: image544.wmf]Department (please specify)  [Data field ID: “question_29otherb”][Non-tenure=2]
[image: image545.wmf]


[image: image546.wmf]Other administrator or staff member (please specify)  [Data field ID: “question_29otherc”] [Other= 3]
[image: image547.wmf]


30. Indicate how many years experience you have had as an administrator or staff member at this institution.
 [Data field ID: “question_30”]
[image: image548.wmf]Less than one year 
[image: image549.wmf]1 - 5 
[image: image550.wmf]6 - 10 
[image: image551.wmf]11 - 15 
[image: image552.wmf]16 or more years [value=0, 1, 5, 11, 16]
31. Indicate in what office you work and if your work involves services to students with disabilities, please describe how. (Check all that apply.)

[image: image553.wmf]Admissions  [Data field ID: “question_31a1”] [value=1]
 [Data field ID: “question_31othera1”][image: image554.wmf]


[image: image555.wmf]Academic Advising [Data field ID: “question_31a2”] [value=1]
 [Data field ID: “question_31othera2”] [image: image556.wmf]


[image: image557.wmf]Career Counseling  [Data field ID: “question_31c1”] [value=1]
 [Data field ID: “question_31otherc1”][image: image558.wmf]


[image: image559.wmf]Compliance Office (Please specify)  [Data field ID: “question_31c2”] [value=1]
 [Data field ID: “question_31otherc2”][image: image560.wmf]


[image: image561.wmf]Disability Services  [Data field ID: “question_31d1”] [value=1]
 [Data field ID: “question_31otherd1”][image: image562.wmf]


[image: image563.wmf]Financial Aid  [Data field ID: “question_31otherf1”] [value=1]
[image: image564.wmf]


[image: image565.wmf]Health services  [Data field ID: “question_31h1”] [value=1]
 [Data field ID: “question_31otherh1”]
[image: image566.wmf]


[image: image567.wmf]Housing/dining  [Data field ID: “question_31h2”] [value=1]
 [Data field ID: “question_31otherh2”][image: image568.wmf]


[image: image569.wmf]Information Technology  [Data field ID: “question_31i1”] [value=1]
 [Data field ID: “question_31otheri1”][image: image570.wmf]


[image: image571.wmf]Library  [Data field ID: “question_31l1”] [value=1]
 [Data field ID: “question_31otherl1”][image: image572.wmf]


[image: image573.wmf]Personal Counseling  [Data field ID: “question_31p1”] [value=1]
 [Data field ID: “question_31otherp1”][image: image574.wmf]


[image: image575.wmf]Records and Registration  [Data field ID: “question_31r1”] [value=1]
 [Data field ID: “question_31otherr1”][image: image576.wmf]


[image: image577.wmf]Recruitment  [Data field ID: “question_31r2”] [value=1]
 [Data field ID: “question_31otherr2”][image: image578.wmf]


[image: image579.wmf]Student Affairs  [Data field ID: “question_31s1”] [value=1]
 [Data field ID: “question_31others1”][image: image580.wmf]


[image: image581.wmf]Transportation  [Data field ID: “question_31t1”] [value=1]
 [Data field ID: “question_31othert1”][image: image582.wmf]


[image: image583.wmf]Tutoring/Learning Center  [Data field ID: “question_31t2”] [value=1]
 [Data field ID: “question_31othert2”][image: image584.wmf]


[image: image585.wmf]Other (please specify):  [Data field ID: “question_31other”] [value=1]
 [Data field ID: “question_31other2”][image: image586.wmf]


32. Indicate how many years experience you have had at this institution.  [Data field ID: “question_32”]
[image: image587.wmf]

Less than one year

 [value=0, 1, 5, 11, 16]
33. Indicate your highest degree earned and area of study.  [Data field ID: “question_33”]
[image: image588.wmf]Bachelor's  [Data field ID: “question_33other”] [value=1]
[image: image589.wmf]


[image: image590.wmf]Master’s  [Data field ID: “question_33othera”] [value=2]
[image: image591.wmf]


[image: image592.wmf]Doctorate  [Data field ID: “question_33otherb”] [value=3]
[image: image593.wmf]


[image: image594.wmf]Other (please specify)  [Data field ID: “question_33otherc”] [value=4]
[image: image595.wmf]


34. Please indicate the name of the institution of higher education where you are currently employed and degree/s offered.
Name of institution: [image: image596.wmf]

 [Data field ID: “question_34”]
Degree/s offered: 
[image: image597.wmf]Associate/Technical [Data field ID: “question_34a”] [value=1]
[image: image598.wmf]Bachelor's  [Data field ID: “question_34b”] [value=1]
[image: image599.wmf]Master's  [Data field ID: “question_34c”] [value=1]
[image: image600.wmf]Doctorate  [Data field ID: “question_34d”] [value=1]
[image: image601.wmf]Professional degrees (please specify)  [Data field ID: “question_34e”] [value=1]
 [Data field ID: “question_34other”]
[image: image602.wmf]


35. Please provide the following demographic information about yourself. (This questionnaire is both anonymous and confidential.)

Do you consider yourself to have a disability related to:

[image: image603.wmf]Attention/hyperactivity [Data field ID: “question_35aa”] [value=1]
[image: image604.wmf]Chronic/Other Health [Data field ID: “question_35ab”] [value=1]
[image: image605.wmf]Hearing [Data field ID: “question_35ac”] [value=1]
[image: image606.wmf]Learning [Data field ID: “question_35ad”] [value=1]
[image: image607.wmf]Mobility [Data field ID: “question_35ae”] [value=1]
[image: image608.wmf]Motor Activity [Data field ID: “question_35af”] [value=1]
[image: image609.wmf]Psychological/Psychiatric [Data field ID: “question_35ag”] [value=1]
[image: image610.wmf]Speaking [Data field ID: “question_35ah”] [value=1]
[image: image611.wmf]Vision [Data field ID: “question_35ai”] [value=1]
[image: image612.wmf]Another area of life [Data field ID: “question_35aj”] [value=1]
[image: image613.wmf]Non-Disabled [Data field ID: “question_35ak”] [value=1]
[image: image614.wmf]Prefer not to say [Data field ID: “question_35al”] [value=1]
Race and/or Ethnicity: (From 2000 US Federal Census)

[image: image615.wmf]American Indian and Alaska Native [Data field ID: “question_35ba”] [value=1]
[image: image616.wmf]Asian (Asian Indian, Chinese, Filipino, Japanese, Korean, Vietnamese, other Asian)  [Data field ID: “question_35bb”] [value=1]
[image: image617.wmf]Black (African American, African, Atlantic Islander, Indian Islander)  [Data field ID: “question_35bc”] [value=1]
[image: image618.wmf]Hispanic or Latino (Mexican, Puerto Rican, Cuban, other Hispanic or Latin descent)  [Data field ID: “question_35bd”] [value=1]
[image: image619.wmf]Middle-Eastern [Data field ID: “question_35be”] [value=1]
[image: image620.wmf]Native Hawaiian and Other Pacific Islander [Data field ID: “question_35bf”] [value=1]
[image: image621.wmf]South-central Asian [Data field ID: “question_35bg”] [value=1]
[image: image622.wmf]White (Anglo, European descent)  [Data field ID: “question_35bh”] [value=1]
[image: image623.wmf]In terms of race and/or ethnicity, I categorize myself differently from those offered above.  [Data field ID: “question_35bi”] [value=1]
I refer to myself as [Data field ID: “question_35ethnic”]
[image: image624.wmf]


[image: image625.wmf]Prefer not to say [Data field ID: “question_35bj”] [value=1]
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